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Dear Ms Lam,

Sorry for the late reply. As you know from your recent call, I was injured on farmland and hospitalised but
has now partially recovered. | am writing on his behalf to provide additional comments from Mr Douglas
Paul Marshall and to request that all departments carefully review and respond. The two previous letters sent
to departments, together with the reply below, constitute the final submission to the Town Planning Board
for this application. We also respectfully ask the Chief Executive or the Ombudsman to intervene to ensure a
fair assessment, so that this green space can be put to beneficial recreational use and help develop Sai Kung
as a healthy, positive urban environment. We have the support of the Sai Kung Rural Committee and several
Sai Kung district councillors. Nevertheless, we continue to face long-standing, formulaic opposition from

some departments, unfairly characterised as damage to natural ecology or impacts on drainage control areas
or channels.

1. Were departmental concerns based on site inspections?

Many of the departmental queries appear to be standard, paper-based comments. If departments genuinely
care about the public benefit of the proposal, please confirm whether you have inspected the site in person.
If not, please arrange a site visit or advise when one can be scheduled, as on-site inspection will better
clarify actual impacts and address routine, formulaic objections. Please consider the public welfare of Hong
Kong when assessing this site: it could be the only location in Hong Kong developed by internationally
qualified foreign or local professional coaches as a golf putting training facility. Such low-intensity green
uses are frequently permitted. Opposition appears now to come from concerns about a drainage or water
control zone, though the clear public benefits outweigh these formulaic objections.

2. Previous local objections from water authorities

Several similar applications for the same area (including greenhouses and recreational facilities) have
previously been opposed by Drainage Services Department on grounds of catchment conservation. The
applicant requests the specific substantive reasons for opposition and clarification of how the department
assesses risk and feasible mitigation measures in comparable cases.

3. Catchment maintenance and concerns of double standards
Parts of the catchment are overgrown, with accumulated litter, suggesting poor maintenance. If this is the
basis for objection, please explain the Drainage Services Department’s maintenance responsibilities and
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enforcement record. If approved. the applicant will proactively clear and maintain the site to reduce litter,
faeces and mosquito breeding. Please assess whether this can be accepted as an effective mitigation
measure.

4., Transport Department concerns about roads and access

Residents, ambulances and fire appliances can currently reach the vicinity without difficulty. The training
ground is about a five-minute walk from the main road; emergency vehicles can enter the site within a
minute from the main road. The application proposes a simple drop-off area only, not a public car park, so it
will not affect road operations. Please confirm whether the Transport Department has conducted a site
inspection and provide specific traffic safety or capacity concerns, or list acceptable remedial measures
following an on-site inspection.

5. Environment and pollution control

The application states that site levelling and earthworks will use standard, organic materials. Approval
would reduce the presence of feral animals or rough sleepers, together with associated faeces and litter,
thereby improving hygiene rather than causing pollution. Please specify any particular environmental
concerns (for example, wastewater discharge, use of chemicals) and acceptable control measures; we are
prepared to implement them.

6. Tree and vegetation conservation

Many on-site trees are dead, dying or in poor condition. If approved, the scheme will plant substantial new
saplings to enhance greening and carbon sequestration. Please advise whether this would be regarded as a

positive environmental benefit and provide specific tree-conservation requirements. Alternatively, if there

are safety concerns about dead or fallen trees, please set these out.

7. Drainage and sewage concerns

The training facility will be low-flow (estimated c. 20 visits per day), with lower wastewater generation than
nearby domestic properties. The applicant has planned appropriate wastewater and hygiene arrangements
and is willing to adopt measures to avoid post-rain siltation or pollution. If the Drainage Services
Department retains technical concerns, please list specific issues and acceptable engineering mitigation
measures for our consideration. We note nearby areas house dozens of households and small village
structures that generate significant wastewater; if drainage concerns are the reason to refuse this application,
why is the department not addressing the broader local drainage problems rather than rejecting our proposal?
The area also contains graves where offerings and litter accumulate and wash into the catchment in heavy
rain; if that is tolerable, it is hard to accept that establishing a community-benefit putting facility is not.

8. Precedent and costs of repeated submissions

We have invested heavily in specialist reports over a long period only to face repeated rejections. If
departments consider the proposal unsuitable at this stage, please provide clear, specific and actionable
reasons. If a joint on-site meeting is required, we will make ourselves available. We seek an efficient,
definitive resolution to avoid further wasted resources. After more than a decade of professional reporting,
we can no longer accept mechanical, unfair objections. Please assess our requests with regard to public
benefit.

9. Invitation for a joint site meeting

The applicant warmly invites the Town Planning Board and relevant departments to a joint site inspection to
view the present conditions and discuss feasible options. A site visit would help remove misunderstandings
and identify practical mitigation measures based on facts rather than paper-based inference.

10. Social, economic and recreational value

The project will create one of Hong Kong’s few high-quality golf putting/training facilities, promoting sport,
physical and mental wellbeing, and creating jobs and commercial opportunities. The site is low-noise and
low-impact, focused on short-distance practice, and will have limited effect on nearby residences. It will
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attract visitors to Sai Kung, supporting local hospitality and retail. Please weigh these social and economic
benefits in your assessment. Professional golf coaches will support schools and youth outreach, offering
healthy activities and reducing screen time, with family participation encouraged.

The facility would also bring international or local professional coaches to develop promising young
players, include a children’s practice area and covered indoor simulator equipment for year-round training.
This would contribute to Hong Kong’s sports development, youth mentorship, family engagement and local
conservation efforts. Given these multiple benefits, it is difficult to understand a wholesale rejection based
solely on the single concerns that the proposal might “damage roads, block drains or affect catchment
areas.” Please undertake a comprehensive assessment of the long-term prospects and social value of this
proposal.

11. Conclusion and requests

We respect departmental expertise but respectfully request:

- That objections specify concrete, verifiable grounds (not endless requests for further reports);

- That, if no site inspection has taken place, one is arranged or we be permitted to invite departments to
attend;

- That any feasible mitigation measures be provided in writing so the applicant can revise the scheme
accordingly.

[f departments consider the proposal to have material adverse effects, please provide specific, verifiable
written reasons. If objections are speculative or based only on paper assessments, please carry out an on-site
inspection first. We are willing to comply with reasonable site mitigation, environmental, drainage and
traffic arrangements and sincerely hope departments will adopt a practical approach to seek a solution
beneficial to the community and Hong Kong. The repeated, paper-only objections over the past ten years
have forced this appeal. We ask departments to consider our application with fairness and regard for Hong
Kong’s public welfare. Thank you.

Please respond with a proposed time for a site inspection or provide written reasons for any objections.
Much appreciated.

Applicant: Mr Douglas Paul Marshall
Date: 15/10/2025

— End —
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To: Water Supplies Department / Relevant Authorities

Subject: Further Complaint and Application — Request for Fair Treatment Regarding Improvement Works
around Seaview DD216 Floodgate and Proposal to Establish a Golf Putting Practice Area, with Request for
Immediate Response

Dear Sir or Madam,

I write on behalf of the landowners affected by the Seaview DD216 floodgate to lodge a formal complaint
concerning your Department’s handling of floodgate management and application approvals, and to submit
our intention to establish a golf putting practice area on agricultural land in the vicinity (the “Proposed
Project™). We request that you consider our proposal impartially and provide a prompt written reply or

arrange a meeting to discuss the matter. The facts and our requests are set out below for your urgent
attention.

1. Long-term Lack of Maintenance and Environmental Concerns

Photographs and records we have compiled (attached) demonstrate that the area in front of DD216, the
floodgate structure itself and the adjacent channel have long been subject to the accumulation of refuse and
silt, resulting in obstructed drainage and the risk of flooding to adjacent farmland. Your Department has not
implemented effective, regular cleaning and maintenance measures. Yet, when we seek approval to carry
out improvements, our applications have been opposed on the basis that they might “affect floodgate
operation”, which we consider disproportionate. Please set out clearly the current responsibilities for the
floodgate’s maintenance and any existing cleaning programme, and arrange immediate remedial clearance
and dredging to safeguard drainage in the locality.

2. Need for Transparent and Fair Application Procedures

We have repeatedly experienced refusals or prolonged delays based on vague or one-sided reasons, without
receiving specific guidance or feasible suggestions for remedial measures. If there are practical concerns,
please disclose the technical standards, assessment criteria and acceptable mitigation measures explicitly so
that applicants may revise proposals accordingly and avoid perceptions of arbitrary or double standards.

7



OUrgent CReturn receipt CExpand Group [Restricted CPrevent Copy OConfidential

3. Unacceptable Double Standards and Shifting of Responsibility

On the one hand, your Department has restricted landowners from taking remedial action; on the other, it
has failed to discharge its own cleaning and maintenance duties around the floodgate. This use of public
authority to prevent community self-help, while neglecting statutory management obligations, has seriously
undermined public confidence. Please provide a detailed response setting out your Department’s records
relating to the DD216 floodgate, including inspection frequency and cleaning and maintenance
arrangements, and explain how you will prevent the shifting of responsibility. We emphasise that the
proposed putting area would assist by improving site management and reducing the accumulation of refuse
that clogs the floodgate, yet our applications have repeatedly been suppressed by the Department. We
appreciate that this candid account may further antagonise the Department, but we have reached the limit of
our patience and must set out the facts. Previous applications relating to nearby lots were never subject to
full consideration by your Department; the expensive assessments commissioned were effectively wasted,
as those applications were ultimately blocked without reasonable grounds. We therefore assert that your
Department has neglected its duty to maintain the floodgate while simultaneously obstructing legitimate
improvement proposals.

4. Nature of the Proposed Project and Environmental Benefits

The Proposed Project is a golf putting practice area intended to promote healthy recreation, improve site
appearance, and enhance community engagement, to be implemented lawfully and with due regard to
conservation. The scheme would include site remediation and management measures such as ground
levelling, removal of refuse from the channel, and regular vegetation control. These actions would reduce
pollution sources, suppress mosquito breeding, and discourage ingress by stray cattle, pigs and dogs that
cause public-health and hygiene issues, thereby improving living conditions and public health for nearby
residents.

5. Commitment Not to Affect Floodgate Function and Willingness to Comply with Technical Requirements

We reaffirm that all works will respect and preserve the floodgate’s drainage and flood-control functions.
We will carry out construction and site works in accordance with any technical or construction guidelines
you specify. If there are particular requirements for the preservation or management of the floodgate or
related hydraulic structures, please inform us in detail and we will comply with those requirements during
works and subsequent monitoring.

6. Biodiversity Conservation and Retention of Natural Habitat

Site improvement does not seek to exclude wildlife; on the contrary, it will proceed on the principle of
conserving ecology wherever possible, retaining habitat for birds and other small fauna, and adopting
planned measures that balance conservation needs with recreational use.

Conclusion and Requests

This matter has been delayed for more than ten years. The prolonged lack of progress and opaque handling
have caused considerable distress to local residents and landowners and have produced no tangible
improvements. To protect the public interest and administrative integrity, we formally request the following
from your Department:

1. A written response detailing the cleaning, maintenance and inspection records for DD216 floodgate, the
allocation of responsibilities, and a timetable for remedial action;
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2. Specific technical requirements or acceptable mitigation measures relating to the Proposed Project, or a
statement of the precise legal and factual grounds for any refusal;

3. Arrangement of a meeting or site visit within a reasonable period to discuss remedial proposals,
conservation requirements and floodgate management with a view to achieving an agreed way forward.

If cross-departmental coordination is required, please invite the relevant departments to attend the meeting.
We are prepared to engage constructively to secure a site-improvement scheme that protects drainage and
ecology while serving community interests. Should we not receive a timely reply, we reserve the right to
take the matter to senior oversight bodies or other appropriate channels.

Please find attached the supporting photographs and records.
Yours faithfully,

Douglas Paul Marshall
Lot DD216
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